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Autodesk Account - New View | Subscription Account Roles

NOTE:

o Default Primary admin
can be changed if the CM
do not need to manage
the users.

o Changing Primary Admin
does not change the CM,
there can only be one
Primary Admin.

o Secondary Admin serves
as a back-up Primary
admin, there can be
multiple secondary
admins.

s Produc

Alexandra Wilson -

Secondary admin ~

Primary admin
The main point of contact for Autodesk Account;
this person can take the same actions as a

secondary admin.

Secondary admin

Can add users, change roles, assign access to
products and cloud services.

ownership. Learn more about roles

USET
Can access assigned products and cloud services.
L L", - VIG Cl e LW LJ d - WL/ L)

Contract Manager
Purchaser of the software. By default, they
are the Primary Admin

Primary Admin

Primary admins are only responsible for
managing users and their access to
software.

Secondary Admin
Can assign and manage users in the new
view

User
Can access assigned products & cloud svcs



Autodesk Account - New View | Primary & Secondary Admin

{\ AUTODESK. ACCOUNT ANORN()
{n} Home . .
@ Products & Services < ?i.) Products and cloud services Q Prl m ary Ad mins an d
s iras R et Secondary Admins:
User . R « Can add and remove users
33, Jser Management Architecture Engineering & 0 « Assign and unassign products
Secondary admin AutoCAD - including specialized ° Access Su pport
Can add V-m:r\, change roles, assign access 10 TOOIS”elS 2
’ & » See all contract details
[H Bsilling & Orders User Inventor Professional > : :

Can access assigned products and cloud services

Product Design &
Manufacturing Collection

Note: Role changes do not affect subscription
vnefship. Learn more about roles

NOTE:

« Admin changes are self-serviceable by the customer
« Only the designated Contract Manager will receive billing notices.

« If the Primary admin needs to receive the billing information, a CM change must be done.

Autodesk Knowledge Network Article: Primary and Secondary Admins



https://knowledge.autodesk.com/customer-service/account-management/users-software/user-management/primary-secondary-admin?st=Primary%20Admin

COPE Emall

Customer Order Processed Email

» Customer will immediately receive the COPE
email after they completed their purchase

e Contains the order number, Contract #, date,
company name (no Serial number)

e Contains user role information

» List down the next steps to activate the
product

Purchase
details

User Role
information

No Serial
Number required

I\ AUTODESK. Make anything

Autodesk Order # 7057936507
Contract # 110002758671, end date: August 12, 2019

Purchase Order # Day 8 MSG 2
Company Name: Day Six UAT LLC
Reseller: KGBMILNCHFCPNHJLKECAEAFFFHIPEAGN

Hello Sally Hogwarts,

Thank you for your purchase. This email certifies that your Autodesk order
has been completed per the details provided below.

Ie getting this notification because you've been named the
admi r for thig t to change your role as an
administrator, yoeC

Here's what happens next:

« |f you have an Autodesk Account, you can sign in now to access
your software.

« |f you don't have an Autodesk Account, please check your inbox for a
follow-up email that will help you get started.

« |f your subscription includes multi-user access, you'll receive an email
with instructions explaining how to generate your license file and
update your servers.

If you need help getting started or managing your Autodesk Account,

ACAD - incld spclzd toolsets AD Activate with Autodesk 1D
Commercial Product Subscription

New Single-user Annual Non-
Language Specific Windows

Qty: 1

Right of Return for Refund

Your order is subject to our Terms of Use. If you do not agree with these
terms or are dissatisfied with your order, for a limited time, you may return
it and request a refund by contacting your reseller or Autodesk sales
representative. For more information, please review our Right of Return
Policy. Exclusions may apply.

e?r% Bgﬂeg%%%zﬁghlsnlcpﬁu e{gh&;n{@%quv_&qh@gal Notices & Trademarks |
Autodesk, Inc. = 111 Mclnnis COPE CA 94903




Welcome Emall

The main identifiers that the Welcome email is A\ AUTOOESK. 1421
“Improved Account Experience”

=  \Welcome email has “Activate with e
Autodesk ID” W

= Customer’s account has “Sign in”

NOTE: oo

o Welcome email will be sent separately to
customers who do not have a pre-existing
account b ouguved

o The email also contains an “Admin Tour” uctom o =
video describing how to use the account e o ' L D
and “User Management”

T #
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— WELCOME EMAIL




How to distinguish “Improved Account Experience”

Summary

Downloads

AutoCAD LT

A

Summary

Downloads

Classic View

maintenance ptan (i)
Expires Jan 31, 2019

3}

100 seats » maintenance plan - single-user |

Maya LT
S - 3
1 seat fisubscription - single-user |

Versions 2019, 2018, 2017, 2016
Seats 100
Version Activation ()
2019 Serial / Key
Downloads 563 / OS7K1

subscription (i)

Auto-renews Aug 16, 2018

New View

Subscription detalls

Mac 64, Win 64

License type  Autodesk 1D |

Versions 2018, 2017, 2016
Seats 1
Version Activation (i)
2018
No serial number needed - just sign in
Downloads

Contract details

I fin Win 32/ in 64
Ucense type  Standalone

Classic View

New View

1. License
Description

2. License Type

3. Activation

Perpetual, Maintenance
Plan or Education

Stand-alone, Networked

Serial Number/Product
key

Subscription (Single-
user or Multi-user)

Autodesk ID

No serial number
needed — just sign in




New AA User Management View | Products and Services tab

Easy Access - access to product

regardless of contract | {\ AUTODESK. ACCOUNT

R
« Serial numbers are no longer required

for a customer to activate. Summary subserpon®
L. 83 User Management
* We now use Subscription ID as
Downloads Versions
identifier and for organization purpose e
Version A(hvanoy
+ Users are not tied to a specific B siliing & Orders . o

subscription or contract, so you have
2018

the flexibility to make changes without

extra steps.

2017

44 Reporting

License type  Autodesk ID




New AA User Management View | By User tab

Personalized user management
experience

* ldentify customers by name instead
of numbers

 Ability to assign access by product or
user

» Pooled product and user listing at a
glance

 Note:

» User must be assigned access in order to
use the product.

* Product assignment and user creation are
self-serviceable by the customer

t\ AUTODESK. ACCOUNT

{ Home

TJ Products & Services

4l Reporting

Products and cloud services

Architecture Engineering &
4y Construction Collection
&0 items

David Smith

User T AutoCAD - including specialized
~ | toolsets

Email: 17 items

david.smithB89912 @autodesk.pw

Autodesk 1D: david.smith889912 Included items

Status: Pending Select all | None
| AUl ] obile app i 5
«| AutoCAD - web applica

& »| Driv
»| Ins
| Ins
o Rer
»| Sha
»*| Sta




New AA User Management View | Billings & Orders Tab

Billings and Orders | Contracts

 Same contract view

* The Subscription ID and Activation
methods are identifiers that this is

an “Improved Account Experience’

* Customer will still see their term,
start and end dates as well as the

products on the contract

{\ AUTODESK. ACCOUNT

{7} Home < Contract #110002718219

6/71 Products & Services

2-year (Renewal)
Aug7,2018

Aug 6,2020

<4 User Management

Included in contract

Subscription 1 Activation ()
AutoCAD LT N Signin
1 seat + single-user

- Start Date: Subscription ID:
[@] Billing & Orders Aug7,2018 565-34919676

End Date Support
Aug 6, 2020 Included

44 Reporting

~

Martin Russell
inrussell@ssttest.net

Martin Russell LLC
350 Rue Saint-Joseph E
Quebec, QC, Canada G1K 382



New AA User Management View | Activation

= Once product is purchased, B 2 2202020202090
. . AUTODESK' -
assigned, and downloaded- activate ERCUCRIMECHAMICAL
with “Single User” Let's Get Started
= Subscribers then “sign in” to the 8 88
product with their Autodesk ID and PSTOETIR i
password to activate and access
products. sefectyou A AUTOCAD
Same log in information for the Autodesk Let's Get Started
Account | 2
Sign In Enter a Serial Use a Network

Number License

Autodesk Knowledge Network Article:
Access with Autodesk ID- based Subscriptions (Sign In)

Select your license type.



https://knowledge.autodesk.com/customer-service/download-install/activate/subscriber-activation?st=Sign%20In%20Activation

